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VDBA Announces 
STAR$ Mentor 
Program

VDBA announces the creation 
of STAR$, a new mentor 

program. STAR$, an acronym for State 
Technical Assistance Resource and 
Support, is designed to rapidly increase 
the participation of small, women and 
minority-owned (SWaM) businesses in 
state procurement. The STAR$ program 
is in accordance with Governor Kaine’s 
Executive Order 33 – setting a goal for 
the Commonwealth to buy more goods 
and services from small businesses.

Staff members of VDBA will serve 
as mentors for eligible businesses 
by providing customized advice 
and counseling. Protégé companies 
are selected through a competitive 
application process that seeks to identify 
SWaM companies whose business 
model, product or service, experience 
and capabilities are at or near the profile 
of a successful government vendor. The 
composition of the mentor team will vary 
depending on the needs of the protégé. 

“The STAR$ program is a 
breakthrough opportunity,” according 
to Louisa M. Strayhorn, Director of 
VDBA.  “Focusing on experienced SWaM 
businesses that have demonstrated the 
potential to be prime state contractors 
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You’ve Got Mail . . . But Is It From eVA?
AOL users have been experiencing difficulty with receiving emails from eVA based on 
mail and SPAM controls in the user profile.  

Here are a few tips for changing your AOL profile in order to receive important 
eVA messages, including business opportunties. 
A. CHECK THE MAIL CONTROLS 

Verify that the Mail Controls are not blocking the sender's screen name, e-mail 
address or domain. Note: You need to be signed on to a master screen name or a 
screen name on a General Access category to adjust the Mail Controls. A master 
screen name is the first screen name you created for this account. 

To check the Mail Controls:
1.  Go to AOL Keyword: Mail and Spam Controls.
2.  Click the Controls For: drop-down menu to open it, choose the screen 

 name that you wish to adjust from the list, then click it. For screen names on 
 a General Access category, you can only adjust the Mail Controls for that 
 name itself.

3.  Next to Sender Filter, click the Edit link.
4.  Click the Use a Custom Sender List link.
5.  Select the screen name, e-mail address, or domain names that you would 

 like to unblock on the list of e-mail addresses you have blocked, then click 
 the Remove button. continued on p. 3

represents a direct path to rapid 
improvement in the share of state 
contracting that currently goes to small 
companies.”

STAR$ can become a self-sustaining 
program in the future as protégé com-
panies “graduate” to become mentors, 
supplementing VDBA staff. More than 
20 protégé companies have joined the 
STAR$ program and are receiving pre-
liminary assessments to determine what 
their individual needs are.  

For more information or to request 
an application, contact Pat Holmes at 
pat.holmes@vdba.virginia.gov or by 
calling 804-371-8200.

www.vdba.virginia.gov
www.vdba.virginia.gov


Governor Kaine and Virginia 
businesses and entrepreneurs 
in this capacity.”

 Anderson attended Towson State 
University in Baltimore, MD where she 
majored in Business Administration and 
Mass Communications.  She is a recent 
graduate of Harvard University John F. 
Kennedy School of Government.  She is 
also a 2005 graduate of the Sorensen 
Institute for Political Leadership and a 
2004 graduate of the Virginia Executive 
Institute (VEI).

 She currently serves on the following 
Boards and Commissions – Broad Street 
Community Development Authority, 
member; Capital Region Airport 
Commission, member; Communities in 
School - Richmond, member; Venture 
Richmond , member; Technology 
Resource Connections (TRC), member. In 
1997 the Small Business Administration 
named Anderson the Minority Small 
Business Advocate of the Year for Virginia.
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What’s New With eVA?
from the Department of General Services

eVA registered firms frequently ask how they can get vendor training. A 
new section of the eVA website features easy-to-use online demonstrations, 
which give screen-by-screen instructions for a variety of vendor training 
needs. 

eVA’s “Vendor Training On Demand” includes mini sessions on several 
topics, including Account Maintenance—frequently overlooked by firms who 
have previously registered, then fail to maintain accurate and active vendor 
profiles. Improper eVA vendor account maintenance can lead to missed eVA 
business opportunities.

Other valuable on demand training demos include how to respond to a 
Quick Quote and how to research your target market. 

Secretary of the State Board 
of Elections where she 
oversaw the daily operations 
of the agency – ensuring 
uniformity, fairness and 
accuracy in all elections in the 
Commonwealth of Virginia. 

 Prior to her gubernatorial 
appointments, Anderson 

served ten years as President and CEO 
of The Metropolitan Business League 
(MBL). MBL is a not-for-profit business 
membership organization dedicated 
to minority business development.  In 
this capacity she was responsible for all 
aspects of a not-for-profit organization, 
which serves as an advocacy organization 
for more than 300 minority-owned 
businesses in the Richmond metropolitan 
area.

 “I am honored to work 
with such a dynamic team 
of individuals here at VDBA,” 
Anderson said. “I am 
particularly pleased to serve 

Spotlight on 
Lynda 
Sharp 
Anderson, 
Deputy Director
Virginia Department of 
Business Assistance
On May 15, 2006, Governor Timothy M.  
Kaine appointed Lynda Sharp Anderson 
of Richmond as Deputy Director of 
the Virginia Department of Business 
Assistance (VDBA).   

 Anderson, a native of Baltimore, 
Maryland, is responsible for the 
administrative operations and marketing 
outreach of the agency. Prior to VDBA, 
she served at the pleasure of then 
Governor Mark R. Warner as Deputy 

VDBA WEBINARS
The Virginia Department of Business 
Assistance welcomes your ideas for 
upcoming webinar topics!

We encourage you to submit 
your suggestions to either Tiffany Taylor-
Minor or Serwa Lee.

Tiffany.Taylor-Minor@vdba.virginia.gov

Serwa.Lee@vdba.virginia.gov

Webinars will continue to be held 
on the third Wednesday of each month 
unless specified otherwise. We look 
forward to hearing from you!

TO JOIN A WEBINAR, SIMPLY GO TO 
WWW.VDBA.VIRGINIA.GOV 

& CLICK THE WEBINAR LINK FOR DIAL-IN 
AND LOG-ON INSTRUCTIONS.

http://www.eva.virginia.gov/
www.vdba.virginia.gov
www.vdba.virginia.gov


HELPFUL RESOURCES
Virginia Business Information 

Center (VBIC) - 
General Procurement Assistance

1-866-248-8814
vbic@vdba.virginia.gov

Virginia Department of 
Business Assistance (VDBA)

804-371-8200
www.vdba.virginia.gov

Department of Minority Business 
Enterprise (DMBE) - 
SWAM Certification

1-800-223-0671
(Toll free in Virginia only) 
www.dmbe.virginia.gov
eVA Customer Care

1-866-289-7367
eVAcustomercare@dgs.virginia.gov

www.eva.virginia.gov
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VDBA PROCUREMENT 
ASSISTANCE EVENTS

APRIL 24 - RICHMOND
SBA Entrepreneur Express

APRIL 25 - ROCKY MOUNT
Entrepreneur Express 

MAY 1 - ROANOKE
SBA Entrepreneur Express

MAY 6 - SOUTHWEST
Clifton Forge Entreprise Fair

MAY 6-8 - LOUDON COUNTY
VA. Minority Supplier Development Council 

Opportunity Fair

MAY 8 - FRONT ROYAL
SBA Entrepreneur Express

MAY 9 - ARLINGTON
Starting A Business

MAY 14 - LYNCHBURG
Selling to the Commonwealth

MAY 14 - CLIFTON FORGE
Starting A Business in Western Virginia

MAY 15 - DANVILLE
Selling to the Commonwealth

MAY 16 - WEBINAR
Understanding SWAM Certification

MAY 24 - HAMPTON
Doing Business with the State

MAY 24 - RICHLANDS
Entrepreneur Express

MAY 24 - HAMPTON
Selling to the Commonwealth

PLEASE VISIT OUR WEBSITE,
WWW.VDBA.VIRGINIA.GOV/EVENTS

 FOR ADDITIONAL CALENDAR OFFERINGS.

6. Click the Save button.
7. Click the Save button.
8. Click the Save button. 

B.  CHECK THE SPAM FOLDER 
Check your Spam folder to ensure your spam filters have not caught any mail 

incorrectly. 
To check the Spam folder:
1.  Go to AOL Keyword: Spam Folder.
2.  If you see any eVA e-mail messges, click the e-mail to highlight, then click 

 the This is Not Spam button. The AOL® software will now look for similar 
 e-mail and make sure to place them in your inbox. 
C.  ADD eVA TO THE ADDRESS BOOK 

Add production@buysense.com and eVACustomerCare@dgs.virginia.gov to 
your address book to ensure that their mail is allowed to be delivered. 

To add the sender to the Address Book:
1.  Click the Mail menu, then click Address Book.
2.  Click the Add button.
3.  Enter the information under the Contact, Home, Work, or Details tabs, 

 then click the Save button.

The Department of Minority Business 
Enterprise is the Commonwealth’s 
certification agency, 
and is dedicated 
to enhancing 
opportunities for small, 
woman-owned and 
minority-owned businesses 
throughout Virginia’s state 
procurement processes. 

There are four steps 
to becoming SWAM certified in the 
Commonwealth of Virginia. 

1. Complete the Online 
Application. 

2. Print and sign the completed 
application form. 

3. Collect any supporting 
documentation required from 
the online checklist. 

4.   Send the signed 
Application form and the 

supporting documents to 
DMBE at the address on 
your application.

In an effort to 
simplify and expedite 
the SWAM certification 

process, The Department 
of Minority Business Enterprise 

has instituted an exclusively on-line 
application process.

Vendors interested in becoming 
SWAM certified in order to participate in 
the Commonwealth’s set-aside program 
should visit The Department of Minority 
Business Enterprise website at www.dmbe.
virginia.gov or contact the agency directly 
at 1-800-223-0671 (Toll free in Virginia 
only).

DMBE SWAM Applications Go Exclusively Online

continued from p. 1
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